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Mental Health Support Worker (Part-time)
Job Description: 
To project manage the PCoS Asylum Therapeutic Support (PATS) project, providing holistic, person-centred, trauma-informed mental health support to refugees, people seeking asylum and displaced people.
The role supports individuals and families to navigate complex systems, signposting them to Mental Health Clinical Pathways, healthcare statutory services and rehabilitation activities. You will be helping people access what they are entitled to and assist them in rebuilding safe and independent lives.
Working with the PCoS Casework Team and Refugee Hub staff and volunteers, the post holder will join a vibrant team who have shared knowledge and experience of working with displaced persons. 
The role includes project management skills that include administration, evidence tracking and reporting, and keeping to budget. 

This role is ideal for someone who is a good communicator, multi-tasker and who is passionate about working in a charity that supports people seeking sanctuary and safety in Portsmouth.

Key Responsibilities:
Mental Health Support:
· Using trauma informed practice, coordinate the caseload of PCoS registered refugees, asylum seekers and displaced people who are suffering mental health issues.
· Conduct mental health needs assessments and welfare checks using the PCoS (PATS) Mental Health Toolkit and process that detail Mental Health Clinical Pathways.
· Provide practical support and signposting clients to access mental health support.
· Respond to referrals from professionals and self-referrals from sanctuary seekers.
· Support refugees, asylum seekers and displaced people in our busy Monday Refugee Hub and across the community at various locations. 
· Advocate for clients with statutory services and partner organisations.

Safeguarding and Risk Management:
· Assist with identifying and responding to safeguarding concerns, including risks related to exploitation, trafficking or domestic abuse.
· Follow organisational safeguarding policies and make referrals when necessary.
· Work collaboratively with social services, healthcare providers and legal professionals.

Advocacy and Systems Navigation:
· Liaise with mental health and community stakeholders and services.
· Support clients to understand their rights and entitlements in the UK.

Integration and Community Support:
· Develop and deliver therapeutic support MH workshops, education and feedback sessions for asylum seekers.
· Encourage and nurture client participation in therapeutic and rehabilitation activities such as KOH, sports and creative activities. 
· Support people seeking sanctuary to integrate into local communities.
· Signpost clients to access language learning, employment services and community groups.
· Promote independence and resilience within clients.

Data Collection, Monitoring and Reporting:
· Maintain accurate case records and case management systems in line with GDPR and the PCoS Confidentiality and Data Protection Policy. 
· Collect and track evidence of the PCoS Asylum Therapeutic Support (PATS) project, completing monthly reports to the PCoS line manager and quarterly reports on the funders reporting tool.
· Maintain good expenditure monitoring, working with PCoS Finance Officer, according to funder requirements.
· Monitor progress against the charity outcome measures (POM).

Key Principles (Good Practice):
The role should operate using the following approaches:
· Trauma-informed practice.
· Cultural competence and anti-discriminatory practice.
· Client empowerment and participation.
· Privacy, confidentiality and data protection.
· Safeguarding and risk awareness.




Person Specification
	Knowledge
	Essential
	· Experience supporting refugees, asylum seekers or displaced people, suffering mental health trauma.
· Ability to work sympathetically with individuals in crisis.
· Ability to follow the PCoS Mental Health Toolkit and processes.
· Strong client advocacy.
· Knowledge of UK asylum, immigration, or resettlement systems.
· Experience in working with interpreters and across cultures.
· Strong professional boundaries and ethics.
· Willingness to undertake training provided.

	
	Desirable
	· Knowledge of safeguarding work.
· Knowledge of NRPF (No Recourse to Public Funds) issues.

	Skills
	Essential
	· Empathy, compassion and cultural sensitivity.
· Project management that includes strong organisational, administrative, record-keeping and reporting.
· Ability to keep to budget with expenditure monitoring, working closely with the PCoS Finance Officer.
· Good written and verbal communication.
· Able to employ tactful and interpersonal communications and consultative skills.
· Confidently liaise with mental health services and stakeholders who provide rehabilitation activities.
· Ability to encourage and nurture clients to take part in therapeutic activity.
· Ability to manage multiple tasks and prioritise workload.
· Ability to work collaboratively within a team.
· Ability to use a range of IT skills including email, client database, spreadsheet and online meetings.

	
	Desirable
	· Problem solving and resilience.
· Advocacy and negotiation.
· Ability to work independently.

	Experience
	Essential
	· Previous experience or engagement with a charity or community organisation in Portsmouth.
· Understanding of client needs that includes working with survivors of trauma.
· Familiarity with client management systems or databases.
· Interest in migration, community support or social justice.

	
	Desirable
	· Experience working in multi-agency partnerships.
· Personal lived experience of migration.
· Experience of volunteer services.

	Additional requirement 
	Essential
	· Will uphold PCoS humanitarian principles with integrity, ensuring inclusive practice, following PCoS’ vision and values.
· Willingness to train and share Mental Health best practice with team members.
· Ability to work unsociable hours occasionally.
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