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	The Further Education College of Sanctuary Audit
This tool is to help Further Education [FE] Colleges in their achievement of the FE College of Sanctuary Award and outlines suggested ways to meet the minimum criteria. These criteria have been developed to support the goals of the FE College of Sanctuary programme and contribute to realising City of Sanctuary UK’s vision of welcome. 

Please note: to achieve the FE College of Sanctuary award we do not expect college to meet every suggestion in the audit but rather we want to see colleges have been reflective, collaborative and intentional and this effort has helped the college to review and refine their practice. We suggest colleges use the audit at the start of their journey and then review the audit again after a year/on submitting their award application to help identify existing strengths and areas for development. We recognise that colleges come to the award from different contexts and no college will meet the criteria in the same way: we encourage colleges to identify their needs and what can have the greatest positive impact on staff, learners and your community. We expect colleges to ‘co-produce’ their Colleges of Sanctuary efforts with their communities, particularly those with (forced) migration backgrounds and to centre their voices, feedback and contributions in your efforts. 

The City of Sanctuary UK Vision
City of Sanctuary UK is a small refugee-sector charity that works to build a movement of welcome in the UK, standing in solidarity with people seeking sanctuary*. Our vision is that the UK will be a place of welcome for all - and committed to justice and solidarity for people seeking sanctuary. *people seeking sanctuary refers to those who have been forced to flee their homes and have crossed international borders to seek safety. See more here.

The Colleges of Sanctuary programme aims to achieve this by:
1. working with colleges to raise awareness of the experiences of people seeking sanctuary and challenge misconceptions with students, college leaders, educators, non-teaching college staff and wider communities to build empathy, connection and solidarity; 

2. helping colleges to build up staff expertise in supporting new arrivals and adopt effective practice and provision to ensure learners seeking sanctuary are able to access further education and feel safe, a sense of belonging and are able to thrive in college;

3. and encouraging colleges to connect and collaborate with local charities, organisations and institutions, and community groups to grow and strengthen our shared movement of welcome and solidarity with people seeking safety.

	LEARN about what it means to be seeking sanctuary, both in general and specifically in the context of education and the campus environment. 

	Criterion 1
	Staff Awareness Raising and Training: The college trains and raises awareness about the experiences of people seeking safety in the UK amongst all college staff and leadership. This is used to build sensitivity towards learners seeking sanctuary and build staff expertise to effectively support new arrivals from sanctuary seeking backgrounds.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	1.1
	All staff and governors are aware of what FE College of Sanctuary means.

Staff are given opportunities to get involved in reviewing the audit and working towards the award.
	
	
	

	1.2
	College leadership, teaching and non-teaching staff have all been given specific opportunities to grow or update their own understanding of issues about seeking sanctuary in the UK and the experiences of those who are seeking safety. This may include looking at terminology, facts and figures and their experiences but should include opportunities to hear their stories. This may take place during a staff inset, induction sessions, staff communications or at other opportunities.
	
	
	

	1.3
	All staff and governors are aware of their duty and have had access to professional development opportunities related to the Equality Act (2010) and understand how this act intersects with working with students seeking sanctuary.
	
	
	

	1.4
	Staff and governors have opportunities to take professional development opportunities relating to themes specifically relevant to supporting students seeking sanctuary. This may include, but is not limited to: access and barriers to accessing further education, anti-racism, ESOL, mental health and wellbeing, education and professional progression for students seeking sanctuary, trauma informed practice, unconscious bias, etc.
	
	
	

	1.5
	Staff involved with admissions and enrolment are given induction and regular training specifically on the rights and entitlements of students seeking sanctuary according to their immigration status to ensure that no student is denied access based on inaccurate knowledge.
	
	
	

	Criterion 2
	Student Learning: The college teaches all students about forced migration and the experiences of people seeking sanctuary to correct misconceptions, reduce prejudice, and foster connection and empathy. This may be through subject-based schemes of work, in tutorials, personal development sessions, workshops, college wide activities and student orientation.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	2.1
	Create awareness amongst the entire college community (including students, teachers, college support, canteen and office staff, SLT and governors) about:

· Why people become refugees, for example: where refugees come from, the differences between refugees and asylum seekers and other migrants;

· Why some refugees come to the UK and to your city, why refugees and asylum-seekers need protection;

· The experiences of people seeking sanctuary in the UK and some of the challenges/ barriers they face

· Current policies around immigration and seeking sanctuary in the UK.
	
	
	

	2.2
	Awareness raising on sanctuary/migration themes is included in:

· tutorials or personal development sessions;

· the curricula of different subjects offered at the college;

· college newsletter/ communications;

· public spaces;

· extra-curricular activities and events, such as film nights.

The college has proactively tried to tackle specific misconceptions about people seeking sanctuary, build empathy and connection amongst students, and improve attitudes and behaviours towards people seeking safety and migrants through these efforts.
	
	
	

	2.4
	The college reviews courses and subjects to identify where learning about the experiences of people seeking sanctuary might be particularly relevant to students’ educational and professional pathways. For instance, health and social care, childcare, media, hospitality, etc..
	
	
	

	2.5
	Opportunities are offered that allow the college community to hear directly from people with lived experience of seeking sanctuary. This might be made possible by working in collaboration with local-refugee organisations, inviting in a speaker, using videos and written testimonies, using programmes that help connect organisations with people with lived experience.
	
	
	

	EMBED concepts of welcome, safety and belonging across the college, ensuring that college practice is sustainable and seeks to improve.

	Criterion 3
	Designated Sanctuary Lead: The college has a designated expert staff team/staff member as a named point of contact for sanctuary seeking students. This contact information is: clearly displayed on a designated webpage for refugee and asylum-seeking learners; shared during induction and is present at enrolment days. The designated lead conducts a yearly review of how well the college is serving these students, focusing on their access, progress and overall experience.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	3.1
	There is a designated person who oversees the support offered to students seeking sanctuary across the college. Their responsibilities relating to learners seeking sanctuary are included in their job description.
	
	
	

	3.2
	This person convenes and coordinates a Sanctuary Working Group involving staff from across college departments, who will held lead a college’s efforts to achieve a Sanctuary award, ensuring this is a college-wide, cohesive and holistic approach.
	
	
	

	3.3
	This person is introduced on the student’s first day (or before) and keeps in regular contact with the student, whilst checking attendance and supporting their pastoral needs.
	
	
	

	3.4
	This person has received relevant training to support them in their role.
	
	
	

	3.5
	This person’s contact details are clearly identified on the college website and within the college so that students and staff with queries know who to contact with questions and queries.
	
	
	

	3.6
	The college has included sanctuary efforts within the college improvement/strategic development plan.
	
	
	

	Criterion 4
	Educational Access: The college seeks to widen access to FE for people seeking sanctuary and has developed activities and processes to ensure learners seeking sanctuary can pursue meaningful education pathways.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	4.1
	The college has a webpage specifically for refugees and asylum seekers, that is kept updated, which clearly states which courses they are fully funded for and what the sources of funding are for other courses. The webpage signposts to other sources of funding which may be internal scholarships/bursaries and/or other funding opportunities. The webpage includes contact details for someone who can answer queries around admissions and enrolment.
	
	
	

	4.2
	The college has a clear strategy for the admissions and enrolment of students seeking sanctuary. This ensures staff involved have training on relevant eligibility requirements, enrolment staff have a handout to support their advice to students seeking sanctuary and junior or temporary enrolment staff do not have the authority to refuse a place based on immigration related eligibility issues. Instead, they are asked to refer these prospective learners to the designated sanctuary offer or ‘expert’ admissions officer who reviews queries and has the final say on any refusal of places based on immigration related eligibility issues. 

The admissions strategy also explicitly states that the college will not restrict access to FE courses if a prospective learner has a time-limited status that is due to expire before the end of the course as learners can reapply for an extension of status (or make a fresh claim) during their time at college. As long as this is made in time, this should not affect their eligibility to study. The college also takes a understanding and flexible approach to the documentation needed for students to evidence a) residency and b) low-income status. The suggested documentation list on EFSA guidance is not exhaustive.

This strategy outlines steps taken to ensure enrolment days are positive and not stressful for students seeking sanctuary. This may include training existing students to act as support officers and interpreters.
	
	
	

	4.3
	The college directs applicants who are over the age of 19 and ineligible for state funding towards bursaries and financial support rather than rejecting them outright.
	
	
	

	4.4
	The college signposts to or provides in-house financial support that can be offered to young people seeking sanctuary who struggle to cover transport costs or to pay for educational resources and equipment. The college looks to widen access to childcare provision for learners seeking sanctuary who are parents.
	
	
	

	4.5
	The college has sought to open multiple entry start dates for courses to enable access to education for those arriving mid-year. This is particularly relevant for ESOL.
	
	
	

	4.6
	The college’s widening access strategy recognises and seeks to address barriers specific to students seeking sanctuary.
	
	
	

	4.7
	The college organises open days or enrolment days specifically to students seeking sanctuary and/or hosts information sessions with local refugee organisations. When working with local schools, the college seeks to identify learners with a forced migration background who may be making the transition to college through the same routes as other students.
	
	
	

	Criterion 5
	Supportive Environment: The college adapts college provision and practice to ensure learners from sanctuary seeking backgrounds feel safe, can succeed in their studies, receive comprehensive support and can participate in extra activities and enrichment programmes.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	5.1
	All asylum seekers or refugees have an enhanced induction, which includes:

· A planned induction programme;
· A holistic assessment of their needs, considering both language, assessment of previous education and gaps in education, identifying interests and aspirations;
· Use of a professional interpreter if necessary ;
· A welcome pack, including signposting to relevant local services;
· Colleges need to make sure that parents are aware of the free dental and medical care for children, colleges are to make sure that they are checking, following up and supporting families with registration where possible;
· Ensuring students have sufficient resources needed to ensure their engagement with education;
· Identifying available funding and support available to them which might include covering transport costs and providing lunch;
· Establishing a buddy programme to support new arrivals;
· An introduction to an identified contact (see criterion 3).
	
	
	

	5.2
	The college has sought to develop ESOL provision that eases access to FE education and recognises the diversity of backgrounds and English proficiencies of students seeking sanctuary. This includes:

· multiple entry start dates for ESOL courses for those who arrive mid-year,

· pre-sessional ESOL courses for those who need a quick recap before the start of the academic year,

· flexible courses to target the specific needs of students, i.e. academic or written English classes for those who need support solely in these areas,

· developing a whole-college ESOL strategy, recognising how students continue to develop English in other courses and areas of college life.
	
	
	

	5.3
	The college seeks to expand and open up educational progression options:

· The college has a webpage, that is kept updated, which clearly states the sources of course funding to help students seeking asylum understand which courses are open to them;

· The college has multiple flexible pathways for students with sanctuary seeking backgrounds to develop skills and qualifications in their individual areas of interest and needs. This does not limit students solely to ESOL provision, nor does it limit students to a restricted number of courses from which they are unable to advance to Higher Education if they so wish.
	
	
	

	5.4
	A protocol is identified and is in place to ensure that professional interpreters are used, where appropriate. For instance:

· Use interpreters to support admissions processes (friends or peers are not used to interpret when confidential information is discussed).

· Multi- agency meetings (including those called by external agencies) have interpreters present, where needed.
	
	
	

	5.5
	Opportunities to engage with extracurricular activities and continue hobbies are offered.
	
	
	

	5.6
	Students have access to mental health support and the college can refer students experiencing trauma or in need of clinical support to a relevant specialist.
	
	
	

	5.7
	Students seeking sanctuary have access to relevant and informed careers and further education advice, that recognises the barriers and challenges tied to their individual immigration circumstances and statuses.
	
	
	

	5.8
	The college identifies students in care or those who are care-leavers and ensures they are informed about potential fee waivers. The college makes sure these students are aware that they can apply for a 16-19 bursary to help with any costs that you have from going to college which is up to £1200 per year and if the course is shorter than a full academic year, can be offered on a pro-rata basis.
	
	
	

	5.9
	The college has identified a way in which they can support learners with their asylum claims and those who are at risk of or who are going to be deported.
	
	
	

	5.10
	The college environment seeks to reflect and celebrate the diversity of the college community
	
	
	

	Criterion 6
	Community Celebration: The college recognises and participates in Refugee Week and similar celebratory events to connect with the wider movement of welcome and show solidarity with people seeking safety.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	6.1
	The college arranges special activities to celebrate Refugee Week. This might include:

· Inviting in a public speaker to talk on sanctuary themes,

· Running a film night on sanctuary themes,

· Hosting a fundraiser for a local refugee support organisation,

Doing awareness raising activities in classes and around the college.
	
	
	

	6.2
	The college collaborates on activities/ events with the refugee sector and sanctuary movement during Refugee Week.
	
	
	

	6.3
	The college uses Refugee Week as an opportunity to stand in solidarity with people seeking sanctuary, offering practical and direct forms of support, and recognise the contributions they make to the UK.
	
	
	

	6.4 
	The college recognises other relevant celebratory events (International Migrants’ Day, Black History Month, etc) to promote a positive narrative about people seeking sanctuary in the UK and other migrant groups and be part of a wider moment of action.
	
	
	

	Criterion 7
	Student Engagement: The college enables the participation of all staff and students in welcoming activities, such as befriending and/or exchange activities, community outreach; charitable actions; or acts of solidarity and encourages student ownership and leadership of sanctuary activities.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	7.1
	All staff and students are aware of the College of Sanctuary award and are given opportunities to take ownership and get involved with the process.
	
	
	

	7.2
	Students are included in a ‘sanctuary steering group’ who oversee and coordinate the sanctuary efforts in college.
	
	
	

	7.3
	Student voice is captured regularly with students offered opportunities to suggest how the college might be more welcoming. Actions are taken to make sure that the ways of capturing student voice are accessible to students seeking sanctuary.
	
	
	

	7.4
	There is a student campaigning group who work around sanctuary themes (and which ideally includes students seeking sanctuary).
	
	
	

	7.5
	Students seeking sanctuary are given opportunities to be empowered as leaders and advocates for themselves and other people seeking sanctuary. This might be supported by helping them understand their rights and entitlements under UK laws and who they can contact to push for change (i.e. understanding UK politics and policy-making; how to contact the local MO); or by helping them develop skills and build confidence in public speaking and sharing their story/perspectives, etc.
	
	
	

	7.6
	Students with lived experience are trained to be ‘Sanctuary Champions/Buddies’ who support others with lived experience through the enrolment and induction process.
	
	
	

	7.7
	The college develops specific activities and efforts to bring students from different backgrounds together – particularly helping those from the ESOL department connect and interact with the wider student population. This may include Language Cafes, sports activities, mentoring/tutoring programmes or other opportunities.
	
	
	

	7.8
	The college looks at ways to engage different groups of students in sanctuary activities – for instance art students organising an exhibition to fundraise for refugee charities, like City of Sanctuary UK, or hair and beauty students offering free treatments at a local refugee organisation.
	
	
	

	SHARE the sanctuary vision and a positive narrative about welcome; working collaboratively to extend welcome beyond the college campus and into our communities.

	Criterion 8
	Public Commitment: The college openly shares its dedication to sanctuary by…

· Signing the City of Sanctuary UK supporting organisation pledge

· Communicating its commitment & how it upholds it with the college community i) in a public space in college, ii) on the website, iii) in other spaces.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	8.1
	The college has signed the organisational pledge and is now listed here: Supporting Organisations | City of Sanctuary
	
	
	

	8.2
	The college have publicly shared your commitment to signing the organisational pledge via newsletters and/or social media.
	
	
	

	8.3
	The supporting organisation logo is displayed in a public space in college and on college communications.
	
	
	

	8.4
	The college’s sanctuary efforts and ethos is clearly mentioned in its prospectus/ promotional material.
	
	
	

	8.5
	The college has a permanent webpage on your college website that is updated regularly with ongoing activities and efforts.
	
	
	

	8.6
	Provide up to date information via newsletters and on your website about Colleges of Sanctuary and your work towards accreditation.
	
	
	

	Criterion 9
	Community Partnerships and Outreach: The college collaborates with local refugee organisations, forums and partner organisations to build a culture of welcome in the local area beyond the college.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	9.1
	The college seeks to celebrate the achievements, contributions and skills of its students seeking sanctuary publicly to promote a positive narrative about the arrival of people seeking sanctuary. This may in the local press or other spaces.
	
	
	

	9.2
	The college has worked in partnership with the local refugee organisation/ City of Sanctuary group. This might include:

· Collaborating on an event or activity

· Fundraising/ Collecting donations
· Helping staff/students to volunteer
	
	
	

	9.3
	The college attends and participates in local refugee forums to add insight on the experiences of FE learners and see how the college can improve their provision and practice.
	
	
	

	9.4
	The college identifies other local partners with whom they can partner to raise awareness and engage other members of the community in welcoming activities.
	
	
	

	9.5
	The college builds partnerships with local organisations or institutions to enhance support to learners seeking sanctuary. For instance, the college works with the local library to offer space and internet to learners in the holidays.
	
	
	

	Criterion 10
	Network Engagement: The college engages with and supports wider sanctuary networks, including their local City of Sanctuary group (if present), other local sanctuary awarded organisations and the FE Colleges of Sanctuary network. This participation helps strengthen and sustain collective efforts to support people seeking sanctuary.
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	10.1
	Work collaboratively with other colleges who are seeking FE College of Sanctuary recognition and/or other local sanctuary organisations. Additional ways of collaborative approaches could be:

· Arrange joint visits or projects with other colleges/sanctuary organisations;

· Hold exhibition/ performance around the sanctuary theme;

· Contribute to the wider Colleges of Sanctuary network, through contributing case studies and/or engaging with the newsletter.

· Share your achievements with your local council to celebrate the initiative
	
	
	

	10.2
	The college engages with and participates in collective actions and research requests shared through the FE College of Sanctuary Newsletter.
	
	
	

	10.3
	The college works with the FE College of Sanctuary team to identify resources, case studies or efforts that can be shared to support others in the network.
	
	
	

	10.4
	The college has engaged with other colleges in the network and is committed to mentoring another college through the process and/or participating in an appraisal process for another college seeking sanctuary.
	
	
	

	10.5
	Celebrate receipt of your College of Sanctuary award through engagement with local media, with a view to further promoting a positive message of inclusive practice.
	
	
	


	Coproduction

	
	Identify how people seeking sanctuary have been involved in helping you achieve these principles
	Initial

RAG*
	Evidence/notes & actions to take
	Review RAG*

	A
	Students with sanctuary seeking /migrant backgrounds are consulted on college practice, culture and provision to drive college improvement, particularly in working towards the FE College of Sanctuary award. Examples of where learners feedback has shaped the direction of colleges efforts should be clearly referenced.
	
	
	

	B
	Students seeking sanctuary are represented in student leadership groups: to ensure representation and ownership consider establishing a separate ‘sanctuary committee’ that sits within Student Councils/Committees and who regularly meet with wider leadership teams, including governing bodies.
	
	
	

	C
	The college encourages students seeking sanctuary to lead sanctuary efforts and direct college priorities. This may include organising Refugee Week activities, befriending efforts or other activities in college.
	
	
	

	D
	Students seeking sanctuary are represented in the College of Sanctuary working group in college.
	
	
	

	E
	The college invites local refugee-support organisations to review college practice and feedback to improve sanctuary practice in consultations.
	
	
	

	F
	The college seeks to recruit and hire people from sanctuary seeking backgrounds. This may include positive recruitment practices, whereby applications from people with lived experience which meet the minimum criteria are automatically invited to interview. This may include a designated ‘Sanctuary Officer’ role.
	
	
	


Date of initial audit:
Review date: 
FE Colleges of Sanctuary Self-Assessment Tool (*RAG: Red = not developed; Amber = being developed; Green = fully developed and implemented)
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