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Exit

Positive Asylum Decision to Exit Process

Delivery 
Partners

Positive 

Decision

Providers share 

daily list of 

decisions with LAs 

within 2 working 

days of receipt.

Accommodation 

Provider notifies 

the relevant LA 

within 2 working 

days. This serves 

as the single 

notification point 

for LAs.

Newly Granted 
Refugees

Migrant Help initiates Move-on contact within the 

agreed service timeframe, with the required 

number of follow-up contacts taking place.

Receives Decision 

Outcome letter 

setting out support 

to end in 42 days 

and outlining 

‘urgent things to 

do’

Notification 

received confirming 

creation of the 

individual’s eVisa 

account.

Receives a 

Discontinuation 

Letter giving at 

least 28 days’ 

notice of their 

confirmed 

end-of-support date.

Notice to Quit 

(NTQ) issued by 

Provider with 

same end date

For service users who believe they remain eligible 

or require more time, Migrant Help will facilitate 

requests for reinstatement or extension of support 

to the Home Office for consideration.

Newly granted refugee seeks employment, 

applies for Universal Credit, opens a bank 

account, and begins securing accommodation.

Requests for extensions or reinstatements are considered by 

the Home Office on a case-by-case basis.



Migrant Help contacts the individual to offer move on support, including advice on Universal Credit, the labour market, and signposting to local authorities for assistance 

with housing.

AMLOs will provide targeted move on support to newly granted refugees and liaise directly with LAs. 

Digital status is available from the point of 

decision and can be viewed by Other 

Government Departments via existing APIs.

The decision letter confirms that support will 

cease in 42 days from the date the individual is 

notified of their positive asylum decision. It also 

sets out the key actions they must take to move 

on, including:

• Approaching their Local Authority for 

housing support and advice.

• Approaching DWP to begin their Universal 

Credit claim and access job-seeking support.

For positive decisions, the Home Office provides 

a region-split list of cases to Accommodation 

Providers. Accommodation Providers then 

share the relevant cases with Local 

Authorities within 2 working days of receipt.

Following a positive decision, the Home 

Office creates a UKVI account for newly 

granted refugees. They can then access their 

eVisa and use the ‘view and prove’ service to 

share their immigration status, including to:

• Open a bank account

• Generate a Share Code to prove their 

right to rent

An Asylum Support Discontinuation Letter 

(ASDL) is served, providing at least 28 days’ 

notice of the individual’s support end date.

The Notice to Vacate (NTV) is issued by the 

Home Office to the Accommodation Provider at 

the same time the discontinuation notice is 

served.

The Accommodation Provider then issues a 

Notice to Quit (NTQ) within 2 working days 

of receiving the NTV and sends it to the 

individual.

The Accommodation Provider also notifies the 

relevant Local Authority (LAs).

Decision made Discontinuation NoticeseVisa Account Created

Support 
End
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